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Ref No: ______________ 

Technical Service Request Form 

Service Details 

Ticket ID (e.g. ABC-123456)  

Company Name  

(If Applicable) 

 

  

Contact Person  

Phone  

Fax  

E-Mail  

Client ID  

Domain Name / IP  

Service Charge 

(please contact our staff for the 

charges) 

 

Service Request Description* 

(Please refer to notes below) 

 

 

 

Note 1. Service Request MAY incur charges to the customer.  Customer shall receive a confirmation (or 
a quotation) from PacHosting about this service request. 

Note 2. Customer should understand that request for system upgrade / software upgrade may cause 
incompatibilities to original settings of programs and web pages.  PacHosting is not responsible 
for these circumstances. 

 

Customer Confirmation 

 

_____________________ 

Date 

_____________________________ 

Company Chop & Authorized Signature 
 

Please Fax this Form to PacHosting.  Our Customer Service will confirm your request within 1 working day. 


